
END USER TRAINING
on the 6920 IP phone



A few things to remember

• You will dial 9 for an outside line.
• You will need to dial the area code and phone 

number for all outgoing calls.
• You will need to dial 1 for long distance or 800 

dialing. (You may need to add a 1 in front of 
501 are codes as well)

• Your Voice Mail box and Hot desk default pin is 
1111 until you set up your voicemail box.
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VOICE MAIL



 

PIN to set up Voicemail is 
1111




